Private
Healthcare
An alternative to waiting
This publication offers an overview of private
healthcare in the UK. With waiting times increasing
through the NHS, many patients now wish to pay
privately for treatment and services to avoid delay.
This guide covers the benefits of paying privately
and provides information on Private Hospitals,
Cancer Services and Infertility Treatment to name
but a few.
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Introduction
This guide is designed to offer an overview of
private healthcare in the UK. People often are
confused about how they can co-ordinate the
services offered by the NHS and the private
medical options to give them the best possible
care and outcome. In the first part of the guide
we outline the types of private services you
can access and in the second part we offer
you information about how to fund using these
services.
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Infertility
Treatment
Fertility treatment funded by the NHS varies across
the UK. Waiting lists for treatment can be very long
in some areas. Some CCG’s have a strict criteria
meaning getting funding via the NHS is hard, or you
may have already had a cycle which the NHS has
paid for but they will not pay for future cycles so
private clinics may be your only other option.
The eligibility criteria can also vary. Your GP will be
able to advise about your eligibility for treatment, or
you can contact your local clinical commissioning
group (CCG). Your GP will refer you to a specialist
for further tests, the NHS will pay for this. All patients
have the right to be referred to an NHS clinic for the
initial investigation.

Treatment options
Intrauterine insemination (IUI)
IUI or artificial insemination is commonly used
by people who are using donated sperm in
their treatment, including single women and
female couples, but can also be used by some
heterosexual couples.
In vitro fertilisation (IVF)
IVF is suitable for people with a wide range of
fertility issues and is the one of the most commonly
used and successful treatments available for many
people.
Intracytoplasmic sperm injection (ICSI)

If you have an infertility problem, you may want to
consider private treatment. This can be a viable
and easy option as you have no waiting times and
many private clinics have some of the latest most
advanced fertility treatments although as with
all clinics, there’s no guarantee of success. It’s
important to choose a private clinic carefully.
Ask for a personalised, fully costed treatment plan
that explains exactly what’s included, such as fees,
scans and any necessary medication and also ask
clinics for their live birth rate not just success rate.
Choosing a clinic
If you decide to go private, you can ask your GP for
advice. Make sure you choose a clinic licensed by
the HFEA. The HFEA is a government organisation
that regulates and inspects all UK clinics that
provide fertility treatment, including the storage of
eggs, sperm or embryos.
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Clinical commissioning groups (CCGs) are NHS organisations set up by the Health and Social Care Act
2012 to organise the delivery of NHS services in England, it replaced Primary Care Trust (PCTS) on the 1st
of April 2013.
CCG’s are clinically led groups that include all of the GP groups in their geographical area. The aim of this
is to give GP’s and other clinicians the power to influence commissioning decisions for their patients.
CCG’s are overseen by the NHS England (including its Regional Offices and Area Teams). These structures
manage primary care commissioning, including holding the NHS Contracts for GP Practices NHS.
Each CCG has a constitution and is run by its governing body. Each has to have an accountable officer
responsible for the CCG’s duties, functions, finance and governance.

NHS e-Referral Service

For around half of couples who are having problems
conceiving the cause of infertility is sperm- related.
ICSI is the most common and successful treatment
for male infertility.

The NHS run an e-Referral service (www.nhs.uk/NHSEngland/appointment-booking/pages/about-thereferral-system.apex), which allows GPs to book outpatient and consultant appointments while the patient
is with them.

Fertility drugs

If you want time to consider your choices, you can take an Appointment Request letter which will contain a
booking reference number and password for you to book your appointment via telephone or the internet.

Some people with polycystic ovary syndrome or
fertility problems caused by hormone imbalances
may be able to have fertility drug treatment without
needing to have a more invasive treatment like IVF
or IUI.

Going Privately

Clinical Commissioning Group (CCG)

IVF options
It’s possible to have IVF with either less medication,
or no medication at all. These treatments include
natural IVF, mild stimulation IVF and in vitro
maturation (IVM) and may be suitable for people
who are unable to take fertility drugs due to an
existing medical condition.
Surgical sperm extraction
If you have no, or extremely low numbers of sperm
in your semen, you may be able to have sperm
collected surgically.
Surgery
Some conditions that affect your fertility may be
treatable with surgery. This includes women with
blocked fallopian tubes, endometriosis and fibroids
and men who have had a vasectomy which they
want to have reversed.

In some cases you will have more than one clinic or hospital to choose from. No patient in England should
wait more than 18 weeks from when they see their GP for a referral to their first outpatient appointment.
In most cases you have the legal right to choose the hospital or service you’d like to go to. This will include
many private hospitals, as long as they provide services to the NHS

Cancer Services,
Paying for Private
Treatment
You may be covered under your private medical
insurance for a range of cancer treatments, some
of these treatments at private hospitals are not
always available on the NHS as some private
providers offer new treatments / procedures that
the NHS do not offer. If you do not have private
insurance you can still self pay for treatment and
your provider / private consultant will advise you
on the treatments and cost associations.
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Seeking treatment in a private hospital with cancer
specialties can offer a wide range of new up to
date and advanced Diagnostic services such
as tomo therapy, gamma camera, ultra sound,
brachytherapy, gamma knife surgery in addition to
MRI / CT Scans, your hospital will discuss the best
options with you.

New unproven treatments

Private Healthcare Services

New treatments may be available privately even if
they have not been fully tested in clinical trials. The
NHS will not provide them because the evidence
that the new treatment is better than the available
standard treatments is not complete. NICE cannot
review them and recommend NHS use until the
clinical trials have been completed.

People seek private health care for a number of reasons, the most common being:

Obviously if you read about new treatments in the
press, you may find it hard to understand that the
treatment is not available to you. You may be able
to get the treatment privately but you will have to
pay and some cancer treatments can cost many
thousands of pounds however your private medical
insurance may cover this.
Making a Complaint

Organisations that regulate drug treatment
availability

If you have used an independent health practitioner
and wish to make a complaint about your
experience or the treatment you have received,
you are advised to contact the Association of
Independent Healthcare Organisations (AIHO)
(see Further Contacts and Useful Organisations for
contact details).

Of course, everyone has read stories in the papers
about cancer drugs provided in some areas of the
UK but not others. This has sometimes been called
the post code lottery. The National Institute for
Health and Care Excellence (NICE) was set up to
overcome this in England and Wales. The Scottish
Medicines Consortium was set up in Scotland.

The IHAS (independent Healthcare Advisory
Services) complaints code covers IHAS member
acute healthcare providers, clinicians and other
independent practitioners who practice at any of
these providers’ facilities in relation to the treatment
offered there, as well as NHS patients receiving
care within an independent hospital.

The role of NICE and the SMC are to

The code requires complaints to be dealt with in
three distinct stages and within strict timeframes.

Treatments privately are available immediately with
little or no waiting time and are carried out in the
comfort of the private hospital.

•
•
•
•

Examine the evidence for new treatments
See if they work or not
See if they are cost effective
Judge whether they should be freely available
on the NHS

NICE and the SMC review all types of treatments,
not just new drugs. If they approve a treatment,
health authorities have to provide it. The trouble is
that many new treatments are extremely expensive.
Health authorities sometimes say that other areas
of health care will have to be cut if they are forced
to provide expensive new treatments. Other new
treatments may need specialist equipment and
training. This all takes time to set up and your local
cancer centre may not have all this in place by the
time you need it, this is why it can be beneficial to
go privately as a lot of private hospitals already offer
services / treatments that some NHS trusts do not
offer.
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The IHAS publishes a helpful guide, which can be
downloaded from their website, called ‘Making a
complaint in the independent sector: A guide for
patients’.

•
•
•
•

a wish to avoid lengthy NHS waiting lists
concerns about hospital infections such as MRSA
dissatisfaction about NHS treatment.
wanting a second opinion.

The advantages over conventional NHS treatment are:
•
•
•

Faster treatment access
A choice of when and where you can be treated
A choice of consultant

There may be also access to treatment not available through the NHS.

Any Qualified Provider
Since April 2012 the Department of Health has begun to
roll out extended patient choice in specific medical and
surgical services. You can check what is available in your
area at www.nhs.uk. All available outsourced services have
been checked by the Care Quality Commission and
can deliver services within NHS Guidelines and prices.
Going private within the NHS
There are an increasing number of private units within NHS
hospitals, which enable patients to be treated privately
within the NHS environment. For many patients, this
arrangement provides the reassurance of knowing that
there is a full range of general and specialist medical
services on site 24 hours a day.
Consultants who treat privately in NHS hospitals have
generally built up a specialist team, which is supported
by on-site expert care, including specialist nurses and
therapists.
The prices charged within NHS private units are highly
competitive and, because they are recognised by all
private health insurance companies, they can arrange for
your account to be settled directly with them. When you
are treated privately within an NHS hospital, it is usually
possible to use private medical insurance (you should
always check this with your insurance provider before
agreeing to treatment) or to pay for yourself.
In addition, the income generated by the services provided
to private patients within NHS hospitals goes back into the
hospital’s general finances, benefitting patients across all
areas of the hospital.
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Private GP
Visiting a private GP as a patient is the choice of
many people who need to fit in appointments at
a time convenient to their busy lifestyles. A range
of facilities such as on-site pharmacy, X-ray, and
scans can be housed in the same building.
It is expected by patients who choose private GPs
that the doctor will have more time available for
consultations and extended surgery hours.

At present, private healthcare companies do not
offer accident and emergency services and such
treatment is not covered by health insurance.
According to Private Healthcare Alliance some
companies are looking at the potential for offering
urgent but not emergency appointments in the
London area because of the demand on the NHS
services.

Qualifications of private GPs should be the same as
NHS doctors and they must be listed on the General
Medical Council’s register.

Apart from that, a full range of treatment is offered
through private healthcare services. Examples
include:

Because private GPs and consultants are not
as widespread as NHS doctors, you need to be
aware that there might still be waiting lists for GPs
and consultants. Do your research to make sure
that going private will give you the service you are
expecting.

•
•

How to access private health care without going
through your GP
It is possible to access private health care for
certain treatments without going via a GP referral.
For example:
Physiotherapy
Cosmetic surgery
Laser eye surgery
Health screening
Dentistry
Sport injury treatment
How do you find out the best service without a
GP referral?
You have various options to source a hospital,
consultant or service.
•
•
•

Referral from a friend or family member
Information from a website comparing services
Information for a particular private healthcare
company via testimonials on their website.

While you may be eager to find treatment for
conditions that are limiting what you can do or
reducing wellbeing, it is important that you research
thoroughly, ask lots of questions and read with care
any treatment plans offered you.

Private Treatment for
Addictions, Depression,
Stress and Mental Illness

What type of treatment is available from private
healthcare companies and hospitals?

•
•
•
•
•
•

Bowel cancer
Orthopaedics including knee and hip
replacements
Weight loss surgery
Fertility
Cardiac care
Gynaecology
Psychology and psychiatry
Nutritional counselling

Please note that in the case of cancer care, you
need to check your private health insurance policies
and the hospital’s own policies with regard to what
is funded.

There is a wide range of treatment and care for those wishing
to receive help with the above. Because we do not know your
individual situation, it is impossible in this guide to offer you
individual help. The following websites are places for you to begin to
find the best solution for you.
www.whatclinic.com
www.rehabguide.co.uk (alcohol and drugs)
www.addictionhelper.com
www.privatehealth.co.uk
They will help you answer the questions you have. The questions
might include:
•
•
•

Do you need a residential place, day care or treatment in 		
your home?
Is there ongoing support after initial consultation and/or 		
treatment?
Do you need help with problems beyond the addiction, such
as with housing, financial, relationship or legal issues?

Surgery in Private
Hospitals
A wide range of major conditions can be treated via private
hospitals including heart, spinal, thoracic as well as many life
limiting conditions such as cataracts, and hernias.
Because most surgeons in private practice also work in the NHS,
there are strict rules on how these two commitments are balanced.
Surgeons entering private practice must be on the General Medical
Council’s Specialist Register and have been accepted by the
Advisory Appointments Committee (AAC), which is part of the NHS
Consultant appointment process.
By law, private hospitals have strict criteria for awarding practising
privileges to doctors using their facilities. These ensure that patients
receive treatment by experienced and fully trained registered
specialists.
Two bodies in the UK oversee general surgeons: Association of
Surgeons of Great Britain and Ireland and The Royal College of
Surgeons.
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Private Dental
Services

Cosmetic Surgery
While some cosmetic surgery procedures are
available on the NHS, many procedures are
not regarded as essential medical treatments.
Exceptions include reconstructive surgery after
accidents, cancer or severe psychological
conditions.
These limitations have lead to the increase of
private facilities, which allow patients to receive
treatment for many procedures such as breast
augmentation or reduction, rhinoplasty (nose
surgery), facial aesthetics, abdominoplasty and
male breast reduction.
Choose a surgeon with care. Consider their
reputation and experience in the procedure you
need. A GP referral is a good starting point for a
surgeon with an established track record. In the UK,
cosmetic surgeons are closely regulated and have
to be members of the British Association of Plastic,
Reconstructive and Aesthetic Surgeons (BAPRAS).
As we advise in our section on financing cosmetic
surgery, it is not usually included in medical
insurance. Check carefully the conditions and terms
in cosmetic finance packages offered by providers.
Though many overseas packages for cosmetic
surgery are available, it is important to weigh the
lower cost of such treatment against the possibility
of problems.
Dental Treatment Abroad
Because of increasing costs, a growing number of
people from the UK are choosing to go overseas
for treatment, especially for cosmetic or orthodontic
work. While it is possible to receive treatment at
lower cost, it is advisable to research carefully into
the qualifications of overseas practitioners and the
regulation of such services.
Both NHS and private dentists in the UK are highly
qualified and regulated and offer a wide range of
treatments and costs.

An increasing number of people are opting for
private dental care in the UK:
•
•
•
•

For convenience
For treatments not offered on the NHS such as
restorative or cosmetic treatment (e.g. implants)
For lack of NHS dentists in their area
For treatment for phobias of dental work

The NHS has three charge bands depending upon
the treatment needed. However it does not offer
different ways of paying for treatment, available
through private practices.
It is possible with a private dentist to schedule and
finance non-urgent treatment such as restorative
dentistry, which can improve the functionality and
appearance of lost, damaged or decayed teeth.
Consultations can be scheduled with the dentist to
discuss the best options for long-term dental health.
Cosmetic dentistry can restore confidence
with treatments such as whitening or veneers.
Orthodontic treatment can straighten adult as
well as children’s teeth with a growing number of
products such as Clearstep and Invisalign systems.
For those patients with private dental insurance
such as Denplan, emergency treatment will usually
be available.
Cosmetic dentists practising in the UK must be
listed on the General Dental Council register and
may also be members of the British Academy of
Cosmetic Dentistry.
You can compare prices for dental treatment and
access information about NHS and private dental
services in your area.
www.whatprice.co.uk/dentist/nhs-private-prices.html

Private Mental Health
Services
1 in 4 people will suffer at some time in their lives from mental health issues ranging from ongoing anxiety
to more serious conditions. Unfortunately the mental health services in the NHS struggle to cope with the
number of people needing treatment either as outpatients or in specialist inpatient units.
Some treatment, like cognitive behaviour therapy, or child psychology though helpful to many people, are
not available on the NHS or are subject to long waiting lists.
Private counsellors, psychologists and psychotherapists are available but if you feel you want to begin
treatment rather than go on a waiting list, it is vital that you choose somebody who is qualified and
recognised by the medical services.
British Association for Counselling and Psychotherapy and the UK Council for Psychotherapy are reliable
sources of information. NHS Choices Services Directory is also a good source.
Private Psychiatric Care
If you feel that psychiatric care might be appropriate for you, seek your GP’s advice in the first instance.
These services can cover a range of treatments for conditions such as ADHD, alcoholism, eating disorders,
drug addiction, learning disabilities, personality disorders, stress, depression, sex addiction and bipolar
disorder.
While services are available on the NHS, these services are limited and with long waiting lists.

Eye Care
Some patients may be entitled to free NHS sight tests (dependent on age, receipt of certain benefits, and
potential conditions such as glaucoma), but most people will have to pay.
Eyesight tests are quite inexpensive and yet optometrists or ophthalmic opticians are highly trained,
routinely screening patients for a number of possible health problems when undertaking tests. They are
also able to correct a very wide range of eye conditions with spectacles or contact lenses.
Lightweight plastic lenses have largely done away with thick unsightly glass lenses, and frames now often
carry the names of leading fashion designers. Contact lens wearers, meanwhile, can now opt for soft lenses
or disposable lenses for a very wide range of prescriptions. Lenses can even be bi-focal and a recent
development is a contact lens that can be worn around the clock.
An alternative to wearing glasses and contact lenses is laser eye surgery, a painless procedure that
takes only a very short time to perform. Although not suitable for all conditions, laser eye surgery can be
used to treat common conditions such as myopia (short sight) and astigmatism, which prevents the eye
from focusing clearly. There are several different types of laser eye surgery and fees can vary, although
generally the procedures are becoming less expensive as they become more popular.
In some circumstances, where staff use computer screens as part of their regular work, their employer will
meet the cost of routine eye tests, although not the cost of spectacles or lenses.
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Eye Surgery
Eye surgery, also known as ocular surgery, is
surgery performed on the eye, typically by an
ophthalmologist. Typical surgeries include:
•
•
•
•
•
•
•

Cataract surgery
Glaucoma surgery
Refractive surgery
Corneal surgery
Vitreo-retinal surgery
Eye muscle surgery
Ocuplastic surgery

Why should I consider eye surgery in a private
clinic if I can get it for free in an NHS facility?
In order to ensure the best possible outcome, eye
surgery in a private clinic is usually performed by
the same consultant who has attended to your
diagnosis. In most NHS facilities, the surgeon
or registrar who has attended to your diagnosis
may not be the same person who attends to your
surgery.
The latest and most sophisticated lenses are
available to patients at the leading private eye
clinics. Many of these lenses are not provided by
NHS hospitals. This enables the ophthalmologist
to choose lenses best suited for your particular
condition and/or needs.
Private clinics are equipped with the latest
computerised and technologically advanced
equipment. This is of importance when it comes to
precise diagnosis, determining the best treatment
and most suitable outcome for your particular eye
condition.
In the NHS, you will have to wait for a diagnostic
appointment and a date on which the eye surgery
can be performed. In a private hospital or in private
clinics, an appointment for diagnosis and surgery
can be arranged without any waiting period.
By specialising in eyes only, in a day surgery
environment, eye clinics aim to minimise exposure
to MRSA and other hospital acquired infections.
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Why should I consider private eye surgery
in a dedicated eye clinic instead of a private
hospital?
A dedicated eye surgery clinic is built, equipped
and staffed with the aim to attend to eye related
ailments. By doing so, the entire facility is specially
focused on eyes only. This enables us to ensure
that the best possible equipment is used and the
best possible outcome is achieved.
In a dedicated eye unit patients are only exposed
to other patients with eye related problems. The
risk associated with MRSA and exposure to other
unwanted diseases is therefore minimised.
Superspecialised and dedicated eye clinics are
becoming more and more the accepted norm when
it comes to eye surgery.
Most eye clinics make use of the latest technology
and are equipped with state of the art equipment
to attend to the needs of its patients. It is almost
impossible for multidisciplinary hospitals to achieve
the same level of sophistication.
Their staff are purpose trained in ophthalmology,
have many years of experience and are dedicated
to the wellbeing of their patients within the high
standard of care they deliver.
The price applicable to surgery performed at these
private clinics is lower than the price charged for
similar procedures by private hospitals.

Hearing Aids
With age, most people suffer from a degree of
hearing loss. The NHS provides good quality digital
hearing aids for free. Although the NHS largely
issue hearing aids that fit “behind the ear”, there are
more discreet hearing aids available such as the
open fit and some may issue receiver in the canal
hearing aids.
Buying privately is an option, but we advise people
to do their research and shop around. Ensure that
the private dispenser is registered with the Health
and Care Professions Council and that you do not
feel pressurised into buying a particular make or
model of hearing aid. Some audiology services
in England are under the Any Qualified Provider
scheme and further information about this can be
found here www.nhs.uk
Action on Hearing Loss provides expert information
on hearing aids.
Visit www.actiononhearingloss.org.uk

Skin Care
The skin is the human body’s largest organ and, as
such, is subject to a vast range of conditions and
diseases. In fact, 25% of the population require
medical attention due to skin-related problems at
some point in their lives.
Skin Tags:
Skin tags are very common and harmless. They are
small flesh coloured or brown growths that hang off
the skin and can occur anywhere on the body. They
can vary in numbers and males and females are
equally prone to developing them.
Although anyone can develop skin tags they can
be associated with obesity. They can be popular
in older people and people with diabetes and
pregnant women can also become more likely
to develop them due to the changes in hormone
levels.
Generally, skin tags are harmless and do not
require treatment. However, people consider
getting them removed if they are of an unsightly
appearance and affects your self esteem. The
removal of skin tags are usually done privately. The
procedure is only usually done through the NHS if
they are affecting your physical or mental health.
Skin tags can be burnt or frozen off. They can also
be surgically removed.
Moles:
Moles are small coloured growths on the skin,
usually brown or black, made up of cells called
melanocytes. They can appear anywhere on the
skin, alone or in groups. They can be flat, raised,
smooth or rough and some have hair growing
from them. Also, moles can sometimes respond to
hormonal changes such as pregnancy, teenage
years and older age. Most moles appear in early
childhood or during the first 30 years of a person’s
life however some can be present at birth. You are
more likely to develop lots of moles, or a certain
type of mole, if they are common in your family.
The vast majority of moles are not dangerous.
However, they may be unsightly and therefore affect
your confidence. These moles can be surgically
treated although this can be expensive. You can
also have a mole removed if it is a nuisance i.e.
catching on clothing. If so, the surgeon may just
shave the mole off so that it is level with your skin.
This is known as a shave excision. The wound may
then be closed with heat during a process called
cauterisation.
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Although most moles are benign, in rare cases they can develop into melanoma. Moles that are more likely
to be cancer are those that look different than other existing moles or those that first appear after age 30. If
you notice changes in a mole’s color, height, size, or shape, you should have a dermatologist evaluate it. If
moles become itchy, tender or painful or start to bleed, you should also have the moles checked.
The following ABCDEs are important characteristics to consider when examining moles. If a mole displays
any of the signs listed below, have it checked immediately by a dermatologist. It could be cancerous.
•
•
•
•
•

Asymmetry. One half of the mole does not match the other half.
Border. The border or edges of the mole are ragged, blurred, or irregular.
Color. The color of the mole is not the same throughout or has shades of tan, brown, black, blue, white 		
or red.
Diameter. The diameter of a mole is larger than the eraser of a pencil.
Evolution. The mole is changing in size, shape, or color.

The main treatment for melanoma is surgery. If this is diagnosed early then surgery is often successful.
Scarring:
Whether from an injury, surgery, or a skin problem
such as acne, scars are something almost
everyone has to deal with at some point. A scar is
a mark left on the skin after a wound or an injury to
the surface of the skin has healed.
The scar that you see on the surface of the skin
is the result of a complex process the skin goes
through as it recovers from damage. When the
skin is wounded and there is a break in the body’s
tissues, it produces a protein called collagen. This
builds up where the tissue has been damaged to
help heal and strengthen the wound.
For around 3 months, new collagen continues to
form and blood supply increases, causing the
scar to become raised, lumpy and red. Some
collagen then breaks down at the site of the
wound, the blood supply reduces and the scar
gradually becomes smoother, softer and paler.
Whilst scars are permanent, they can fade for up
to two years. Usually after this point it is unlikely
they will fade anymore.
There are a variety of different treatments for scars
which may help to improve their appearance.
Although they are unlikely to disappear
completely, most will fade over time. For unsightly
or uncomfortable scars, treatment options include:
•
•
•
•
•

silicone gel sheets
pressure dressings
corticosteroid injections
cosmetic camouflage (make-up)
surgery

A combination of treatments can usually be used.
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Varicose Veins
Varicose veins are gnarled, enlarged veins, usually
blue or dark. Any vein may become varicose, but
the veins most commonly affected are those in your
legs and feet as standing and walking puts extra
pressure on the veins in the lower body. They may
also be lumpy, bulging or twisted in appearance.
For many people, varicose veins are simply a
cosmetic concern. For others, they can cause
aching pain and discomfort.

Treatment and support for alopecia is available
through the NHS. A number of private clinics
and practitioners also offer treatments including
complementary therapies and aromatherapy
treatments. Information is widely available on
the Internet and you may wish to contact an
organisation such as Alopecia UK for details of
experts in this area (www.alopeciaonline.org.uk).

Varicose veins develop when the small valves inside
the veins stop working properly.
The blood is prevented from flowing backwards
by a series of tiny valves that open and close to let
blood through.
If the valves weaken or are damaged, the blood can
flow backwards and collect in the vein, eventually
causing it to be swollen and enlarged (varicose).
Pregnancy, being overweight and old age can
increase your chances of developing varicose
veins. Varicose veins affect up to 3 in 10 adults, with
women more likely to develop them than men.
Generally, varicose veins don’t present a serious
health problem so usually don’t require treatment.
If treatment is necessary, your doctor may
recommend up to six months of using compression
stockings, taking regular exercise and elevating the
affected area when resting. If they are still causing
discomfort, they may be treated by:
•
•

endothermal ablation – treatment where heat is
used to seal affected veins
sclerotherapy – uses special foam to close the
veins

If the above two treatments are unsuitable for you
then you are usually offered a surgical procedure
called ligation and stripping to remove the affected
veins.
There are numerous medically qualified lead skin
clinics worth trying for treatments to any skin issues.
Alopecia and Other Related Conditions
Alopecia is a generic medical term for all forms of
hair loss, from patchy baldness to diffuse thinning or
total loss. Although alopecia is not life threatening
and is rarely accompanied by physical pain, the
attached emotional and psychological suffering is
often very high, affecting careers, marriages and
self-esteem.

Obesity Treatment
In 2016, 57% of women and 66% of men were
overweight or Obese in the UK.
Most cases can be addressed by a combination
of healthy eating and exercise but surgery is
increasingly being used. Procedures offered
include gastric bands.
NHS treatment is only offered to those who have
tried other options and failed. It is important before
you seek private treatment that you discuss all
possibilities with your GP and consultant, since
all procedures have risks. Treatment available to
you via private providers includes bariatric surgery
options such as gastric balloon insertion, gastric
bands or gastric bypasses.
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Women’s Health Issues
Women are choosing private medical care for a wide
range of problems that are not life threatening but can
prove chronic, for reasons of convenience and speed
in receiving treatment. These include varicose veins,
breast screening, a variety of menstrual problems,
alopecia, osteoporosis and incontinence.
They may also prefer a private clinic in matters of
unwanted pregnancy, sexual infections, contraception
or sterilisation.
There are a number of centres around the UK that
offer private services specific to women’s health.
This allows women the chance to be seen at times
more convenient to them in their busy lives.
Private Ultrasound Scans
Pregnant women are usually offered two (or
occasionally three) ultrasound scans on the NHS to
check the growth and development of their baby. A
growing number of expectant parents want to see their
developing baby more regularly during pregnancy,
usually for reassurance or perhaps because they have
concerns about a specific issue. A number of private
clinics and organisations offer private baby scans.
A 3D/4D scan shows the baby in three dimensions
and moving in real time. These scans can be a
magical way of enabling parents to see their child’s
face before it is even born. 3D/4D scans offered
through private companies usually include a range
of package options including photographs and DVD
copies of the scan.
These ‘bonding’ scans are not usually carried out for
medical purposes however.

Men’s Health
Many male health conditions happen gradually and are easy to ignore in the busy everyday life. A number
of private clinics in the UK now specialise in men’s health procedures offering a professional and caring
environment where tests can be carried out. Conditions covered include prostate problems, testicular
cancer, vasectomy or reversals, fertility, hernias, impotence or circumcision.
There are also private sexual health clinics specialising in male problems including erectile dysfunction and
sexually transmitted diseases.
Though it’s possible to obtain GP referrals, many clinics accept self-referral, avoiding any embarrassment
that may arise from accessing more local services.
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Physiotherapist
Physiotherapy can be highly effective in the
treatment of a wide range of issues and injuries,
including back pain, sports injuries and arthritis.
A physiotherapist will use a combination of
manipulation, exercise and massage techniques to
help rehabilitation.
Physiotherapists are trained practitioners and are
regulated by two main bodies in the UK. If you
choose to visit a private physiotherapist, you should
check that they are registered with the Health and
Care Professionals Council (HCPC).
Most physiotherapists will also be registered
with the Chartered Society of Physiotherapists
and members must hold Professional Indemnity
Insurance.
It is possible to access physiotherapy through the
NHS, private sector or independent sector. Direct
or self-referrals are also becoming increasingly
popular, especially for people who need
physiotherapy to help with the management of a
long-term condition as self-referral usually means
shorter waiting times for patients.
Your GP can give you details of local
physiotherapists or your employer may run
an occupational health scheme that includes
physiotherapy treatment, in which case you should
check with your human resources department to
see if you are eligible.
If you decide to visit a private physiotherapist,
you will be expected to pay for any treatment
you receive. You can find a directory of private
physiotherapists at www.physiofirst.org.uk
and can search for practitioners based upon
the expertise you require, e.g. for help with pain
management, treat a sports injury or related to
women’s health, including problems during and
after pregnancy.
Make sure that you feel comfortable with your
chosen physiotherapist (you should be able to
request a male or female therapist if this matters
to you) and that they explain your treatment in
advance, as well as the anticipated length and cost
of the treatment plan.

Private Podiatrist
Podiatrists (also known as chiropodists) are foot
specialists who diagnose and treat diseases and
abnormalities of the lower limb. They can provide
professional advice on existing foot problems and
give proper foot care advice for people of all ages,
including infants and older people.
A podiatrist will often see people who are at high
risk of foot problems or even amputation, due to
illnesses such as diabetes. They can also help
monitor and manage problems and deformities
caused by diseases like rheumatoid arthritis.
Foot problems are very common and can be a
significant cause of pain and disability, which in
turn can lead to issues such as social isolation and
loss of independence, particularly in older patients.
Podiatry services are available on the NHS but
with an ageing population, may be limited in some
areas to higher risk patients or in great demand.
You can ask for a referral through your GP or go
straight to a private podiatrist for treatment.
The British Chiropody and Podiatry Association
is the largest professional body representing
independent private chiropodists and podiatrists in
the UK. State regulated podiatrists are represented
by The Society of Chiropodists and Podiatrists.
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ACUPUNCTURE is an ancient therapy of Chinese
origin in which needles are inserted into the body
at certain key points. Two somewhat different forms
are available today, one firmly rooted in the ancient
Chinese tradition and one based on Western
medical thinking.

Osteopathy
Osteopathy emphasises the role of the musculoskeletal system in health and disease. Osteopaths take a
holistic approach and are trained to work with the structure and function of the whole body, based on the
understanding that its well-being depends on the muscles, ligaments and connective tissues functioning
smoothly together.

The latter is practised by some GPs and hospital
doctors to complement the more conventional
treatments that are generally available. They may
use it for pain relief or to treat a range of conditions,
including some allergies. Followers of the Chinese
method, however, say that the treatments they give
can be used to deal with a wider range of ailments.

Osteopaths have extensive training and are recognised as primary care physicians. They focus on
preventative medicine and caring for the musculoskeletal system to reduce problems.
In their effort to reduce bodily aches and pains, they may also seek to treat functional disorders related to
the respiratory or digestive systems, for example.
Osteopaths typically treat back and neck pain, repetitive strain injury, changes in posture and resulting
problems during pregnancy, postural problems caused by driving or work strain, arthritis and sports injuries.
Some osteopaths specialise in visceral osteopathy (organ function and movement) or cranial osteopathy,
which focuses on the movement of cerebrospinal fluid. In fact, cranial osteopathy is often an effective
treatment for headaches, migraines and sinus problems; stress; recurrent infection; period pain; and
digestive difficulties. In babies and young children it may also relieve colic, crying and feeding difficulties.

Complementary
Therapies

Osteopaths usually use a number of techniques to employ the body’s innate healing system; these usually
use subtle, gentle movements and include soft tissue and muscle work, joint articulation and mobilisation /
manipulation.
All osteopaths working in the UK must be registered with the General Osteopathic Council.
As osteopathy is classed as a complementary treatment, its availability on the NHS varies around the
country and, where it is available, appointments may be limited. You should speak to your GP or Clinical
Commissioning Groups (CCG’s) to see whether you can be referred to an osteopath through the NHS. Most
people pay to receive osteopathic treatment on a private basis (fees can range from between £35 to £50 for
a 30 minute session).

Chiropractic
Chiropractic is a healthcare discipline similar to Osteopathy and is now recognised by the medical
profession. Chiropractors are concerned with the framework of bones and muscles that support the body –
this is known as the ‘musculoskeletal system’ – and the effects that disorders of the musculoskeletal system
can have on the function of the nervous system and a patient’s general health.
Some problems of the musculoskeletal system are due to everyday wear and tear, but they can also
be caused by accidents, stress, illness, poor posture, lack of exercise, or even pregnancy. Symptoms
typically treated by a chiropractor include upper, mid or lower back pain; neck pain and stiffness; shoulder
pain; numbness or tingling; pain in the extremities (arms and legs); hip pain; knee pain; ankle or foot pain;
headaches; or jaw pain.
When you see a chiropractor, they may manipulate parts of your spine or joints to address the pain or
discomfort you are experiencing. Manipulation involves precisely handling or moving joints or parts of the
spine, sometimes moving them further than their normal range of movement – it is very common to hear a
clicking or popping noise as your joint is being manipulated and nothing at all to worry about.
When you first see a chiropractor, they will take a full case history and will ask your permission to carry out a
thorough physical examination. They may take or send you for X-rays if they are needed. A chiropractor will
probably also give you advice about exercise, self-help, diet and lifestyle to help treat the problem.
In the UK, chiropractors are required to register with the General Chiropractic Council.
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The terms ‘complementary therapies’ or
‘complementary medicine’ cover a very wide range
of methods of treating people for ailments of one
kind or another. Conventional medical circles now
recognise certain complementary therapies and, in
recent years, there has been a significant positive
shift in attitude towards such treatments in general.
Here we highlight several of the more popular
therapies, some of which are now fully accredited.
Many private medical insurance policies now
include some complementary therapies. If you are
intending to claim it is important that you check
which ones are included before you begin a course
of treatment with a therapist. It is also important to
check with the therapist the arrangements they have
for dealing with medical insurance companies.
With regard to registered qualifications for
complementary therapies, they can vary between
different therapies. It is important therefore to check:
•
•

The therapist’s experience, qualifications and
professional insurance status
The medical insurance company’s criteria
before they will pay out.

The Health and Care Professions Council
covers professions such as podiatrists and
physiotherapists but there is no one body that
covers all complementary therapies.

ALEXANDER TECHNIQUE is a means of improving
poor posture which otherwise can result in back,
shoulder and neck pain, together with other
problems. It helps to ensure the body is properly
aligned, thus removing stress and tension. The
technique is based, in part, on self-help in that
people are taught how to overcome problems of
posture that can lead to health problems as the
energy enters their body.
AROMATHERAPY uses essential oils from various
aromatic plants and flowers to enhance health
and well-being. The oils are usually applied by
massage, although they can also be used in baths
for relaxation or applied to the body on a compress.
CRANIOSACRAL THERAPY is a very gentle therapy
that can be used with anyone from babies to elderly
people. In treatments, the therapist applies their
hands very lightly to the patient’s fully clothed
body, detecting and relieving pain or tension.
Craniosacral therapists work with people who have
a very wide range of conditions including, among
others, asthma, bronchitis, depression, insomnia,
rheumatism and migraine.
HOMEOPATHY involves treating people holistically;
that is to say treating the person as a whole and
not just the ailment from which they are suffering.
It also encourages the body to heal itself. Different
homeopathic remedies may be given by the same
practitioner to different people presenting with the
same ailment, because it may be perceived that the
causes of their ailment may be different.
HYPNOTHERAPY is based on placing people
into a state of hypnosis and then applying various
psychological techniques to help them with their
particular problems.
It is used to help people with addictions such as
smoking, to help overcome anxiety, nervousness
and stress, among other things.
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NEURO-LINGUISTIC PROGRAMMING (NLP) is now a
well-known way of helping people access successful
strategies to eliminate negative habits and improve
their lives. Used with or without hypnosis, it is proving
increasingly popular in coaching and health circles,
and focuses on how people think, behave and
change.

While funding is available through your local authority, pressure on local and central government budgets
means your choice of care can be reduced.

You may find the two sites listed below useful if you
wish to investigate how these strategies may improve
your health and find a reputable practitioner:

Funding will reach a certain level but you or your family may have to pay the difference between what is
available and what you would like by making what is called a ‘third party top-up payment’ Before you decide
to pay for a home yourself, make sure you receive a local authority assessment. This will prevent problems
in the future if you are not able to continue paying your own fees.

www.anlp.org
www.chisuk.org.uk

All the regulations for payment of care fees, whether in a care home or in your own home, are complicated.
Organisations such as Age UK and Elderly Accommodation Counsel can offer advice and information.

REFLEXOLOGY practitioners apply pressure to key
points on a patient’s feet, or sometimes their hands.
This is based on the principle that all organs in the
body are reflected on the hand or foot. As with many
other therapies, reflexology works holistically, treating
the whole person and not just the symptoms they
are presenting. The therapy works on the basis that
illness or injury may have caused a person’s energy
pathways to be blocked. Practitioners identify the
blockages and release them, allowing energy to flow
around the body again and help it to heal itself.

You can order a copy of our free ‘Older Person’s Community Care Guide’ about the NHS and private
services and funding available to older people. This guide gives you more information about living
independently in your own home as well as your options when choosing and paying for a care home.

REIKI is derived from ancient natural healing beliefs
and principles. Patients are fully clothed and
practitioners place their hands very close to or lightly
touching key parts of the body.
They then channel energy through themselves via their
hands to the patient who may experience warmth as
the energy enters their body.
REMEDIAL MASSAGE is mainly used to treat
painful problems with muscles, tendons and joints.
Practitioners establish with each individual client
how the pain began so that they can trace the actual
cause. This then enables them to address the problem
in the most appropriate way. Among the wide range
of conditions for which remedial massage is used are
muscle spasms, pain resulting from scar tissue, joint
pain, muscle ache and repetitive strain injury.
SHIATSU is a Japanese therapy that encourages
relaxation and helps people to reduce their stress
levels. It is based on the principle that vital energy
(or ‘ki’) flows through the body. If this energy flow is
stopped then health problems can result.
Practitioners manipulate various parts of the body
to encourage the energy flow. In doing so, they
treat a number of conditions including painful joints,
backache, sports injuries, headaches, migraine and
depression.
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Care Services

Occupational/Employer Funded Healthcare Insurance
Many employers offer private healthcare cover to their employees as a matter of course. This helps them
reduce sick days lost to the organisation or arrange necessary medical treatment at a time convenient to
the employee and the employer. Such cover would be part of your contract of employment but if you are
unsure, check with your Human Resources Department.

Paying For Private
Healthcare
People seek private health care for a number of
reasons, the most common being:

How You Can Access Funding for Private
Treatment

• a wish to avoid lengthy NHS waiting lists
• concerns about hospital infections such as
MRSA
• dissatisfactions about NHS treatment
• wanting a second opinion

•
•
•
•

Work provided healthcare package
Self pay
Hospital cash plans
Critical illness insurance (particularly appropriate
for self employed people)
Income protection insurance
Life insurance
Travel health insurance
Personal accident insurance
Health cash plans
Finance schemes
Cosmetic surgery insurance
Dental insurance

• Faster treatment access
• A choice of when and where you can be
treated
• A choice of consultant

•
•
•
•
•
•
•
•

There may be also access to treatment not available
through the NHS.

www.which.co.uk offers reports on different kinds
of health insurance.

The advantages over conventional NHS treatment
are:
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Private Medical Insurance
As with buying any type of insurance such as home or buildings, before you choose a policy, it is sensible
to sit down and decide what you need such a policy to do for you and/or your family. You might like to take
into account any of the following:
•
•
•
•

Pre existing conditions that apply (policies exclude incurable illnesses or drug addiction)
What essential treatments you might need such as consultations, surgery, nursing and hospital care
Any additional treatments you might consider such as complementary therapy
Any additional requirements such as personal accident cover.

Policies are generally divided into two types:
Fully underwritten: the company requires full disclosure of all your medical history and can then decide what
they will cover or exclude.
Moratorium: a full disclosure is not required but the company can impose wide-ranging exclusions that go
back a set number of years.
Check also if your provider (e.g. hospital) is covered by your insurance.
No private medical insurance covers accident and emergency and cannot guarantee shorter waiting times
for serious illnesses.
Other types of insurances are:

Health Assessments

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Since the emphasis today is as much on prevention
of health problems as on treatment, health
assessments can provide early warning of potential
problems. Fixed price health assessments are
offered by a number of private companies (usually
starting around £150).

Private Medical Insurance – Cancer cover
Critical illness Insurance
Life and critical illness cover
Stand alone critical illness cover
Income Protection Insurance
Short term:
Longer term:
Personal Accident Insurance
Life Insurance
Travel Health Insurance
Health Cash Plan
Fixed Price Surgery Schemes
Finance Schemes
Cosmetic Surgery Insurance
Dental Insurance/Denplan

They typically include a medical history and
lifestyle questionnaire; a physical examination; a
consultation with a doctor, trained health adviser or
nurse, which gives you the time to ask questions.
Most test results are available on the day, as is your
personalised health report and an action plan to
help you minimise future health risks.
Self-paying treatments
Some cosmetic dentistry, non-surgical facial
aesthetic procedures such as chemical peels,
Botox or dermal fillers are covered by some private
healthcare organisations. Cover can also be offered
for self-referral to physiotherapists or osteopaths.
Even seasonal flu vaccinations can be bought and
administered through pharmacies such as Lloyds
Pharmacy.

Comparing
Providers
You need to feel comfortable with your provider, whether
that is a GP, dentist, hospital or surgeon. Any provider
should offer you adequate information about their services,
taking into account your needs.
Always check that the hospital you choose follows an
external complaints code, adjudicated by an external
body, qualified to assess its procedures and services.
All hospitals, primary dental care, healthcare and social
care, and GPs (since April 2013), are monitored by
the Care Quality Commission and their reports can
be found at www.cqc.org.uk. Further Contacts and
Useful Organisations section for details. Both NHS and
independently funded or voluntary organisations are
covered.
Reducing the Costs of Health Insurance
As regards buying private health insurance, there are ways
to ensure that you pay for only what you need. It makes
sense as with buying any service to ask for and examine
thoroughly several quotations. While health is an emotive
issue for us, when you purchase insurance, you are
entering into a contract with the provider of the insurance
and you need to think carefully about what you are buying.
Private Healthcare UK makes the following recommendations:
•
•
•
•
•
•
•
•
•

Choose and pay for only the cover you need – a single person may not need cover for family, children 		
or pregnancy. You may choose to limit cover to certain major illnesses.
Share the risk – some shared risk policies have high excesses, while others mean your insurer covers
30- 75% of the costs and you cover the rest.
Choose the level of excess. Moving from £100 to £1000 can substantially affect your monthly premiums.
Choose your waiting period – for example, accept treatment on the NHS within six weeks then choose 		
immediate treatment after that time.
Build up no claims and low claims discounts on your policy. As with car insurance, discounts
are available over a period of 8 years of no claiming.
Restrict your choice of hospital provider. Some insurers offer restricted lists of hospitals, i.e. those they 		
have negotiated discounts with and you benefit with reduced premiums. The wider your choice, as is 		
possible, the higher your premiums.
Buy online – you can save up to 10% for buying online.
Pay annually and receive discounts.
Stay healthy – premiums are increased for people who are obese or who smoke, and reduced for those
with a healthy lifestyle.

Before you agree with a provider, make sure you receive a personalised treatment plan that itemises the
costs and exactly what it includes. Make sure that the clinic you choose is licensed by the Human
Fertilisation and Embryology Authority (HFEA), which oversees the range of treatments and research in the
UK. It doesnot however, regulate the cost of treatment charged by the clinics.
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British Academy of Cosmetic Dentistry
85 Great Portland Street, London W1W 7LT
Tel: 020 3870 3526
Email: info@bacd.com
www.bacd.com

British Association of Aesthetic Plastic Surgeons

Further Contacts and Useful Organisations
Action on Hearing Loss (formerly RNID)
Advice and support for people who are deaf, hard of hearing or have
tinnitus. We want a world where hearing loss doesn’t limit or label
people, where tinnitus is silenced - and where people value and look
after their hearing.
1-3 Highbury Station Road, London, N1 1SE
E-mail: informationline@actionhearingloss.org.uk
www.actiononhearingloss.org.uk
Information Line (freephone):
0808 808 0123 (telephone)
0808 808 9000 (textphone)
Facebook and Twitter

Age UK
(Formally Age Concern and Help the Aged) Tavis House
1-6 Tavistock Square, London WC1H 9NA
Advice Line: 0800 055 6112
Email: via online enquiry from
www.ageuk.org.uk

The Royal College of Surgeons of England
35-43 Lincoln’s Inn Fields, London, WC2A 3PE
Tel: 020 7430 1840
Fax: 020 7242 4922
E-mail: info@baaps.org.uk
www.baaps.org.uk
For information about cosmetic surgery

British Association for Counselling & Psychotherapy
BACP House, 15 St John’s Business Park, Lutterworth,
Leicestershire, LE17 4HB
General enquiries: 01455 883300
Email: bacp@bacp.co.uk
www.bacp.co.uk

British Chiropody & Podiatry Association
New Hall, 149 Bath Road, Maidenhead Berks SL6 4LA
Tel: 01628 632440
Email: membership@bcha-uk.org
www.bcha-uk.org

British Health Care Association
Association of British Insurers
One America Square 17 Crosswall London EC3N 2LB
Tel: 020 7600 3333
E-mail: via online enquiry form
www.abi.org.uk
For information about private medical insurance

BHCA represents most of the UK’s health cash plan providers Unit 8
Cherry Hall Road, North Kettering Business Park, Kettering, NN14 1UE
Tel: 01536 519960
Email: rosa.mcalindon@bhcaservices.co.uk
www.bhca.org.uk

Care Quality Commission
Association of Independent Healthcare Organisations (AIHO)
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1 King Street, London EC2V 8AU
Tel: 020 3713 1740
Email: info@aiho.org.uk
www.aiho.org.uk

National Customer Service Centre Citygate, Gallowgate,
Newcastle upon Tyne, NE1 4PA
Tel: 03000 616161
(8.30am to 5.30pm, Monday to Friday)
E-mail: via online enquiry form
www.cqc.org.uk
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The Chartered Society of Physiotherapy

General Osteopathic Council

14 Bedford Row, London WC1R 4ED
Tel: 020 7306 6666
Email: enquiries@csp.org.uk
www.csp.org.uk
Twitter@thecsp

176 Tower Bridge Road, London SE1 3LU
Tel: 020 7357 6655
Email: contactus@osteopathy.org.uk.
www.oseopathy.org.uk

Denplan Ltd
Simply Health House, Victoria Road, Winchester, Hampshire SO23 7RG
Tel: 0800 401 402
Email: cae@denplan.co.uk
www.denplan.co.uk

Elderly Accommodation Counsel
3rd Floor, 89 Albert Embankment, London SE1 7TP
Tel: 0800 377 7070
Email: info@firststopadvice.org.uk
www.eac.org.uk

General Chiropractic Council
44 Wicklow Street, London WC1X 9HL
Tel: 020 7713 5155
Fax: 020 7713 5844
Email enquiries@gcc-uk.org
www.gcc-uk.org

Health & Care Professions Council
Park House, 184 Kennington Park Road, London, SE11 4BU
Tel: 0300 500 6184
Fax: 020 7820 9684
E-mail: check website as e-mail addresses vary according to the nature
of your enquiry
www.hpc-uk.org

Independent Doctors Federation
Lettsome House, 11 Chandos Street London, W1G 9EB
Tel: 020 3696 4080
E-mail: info@idf.uk.net
www.idf.uk.net

Fertility Network UK
20 Egerton Drive, Greenwich SE10 8JS
Helpline: 01424 732361
Support Line: 0121 323 5025
Email: info@infertilitynetwork.uk.com
www.infertilitynetworkuk.com
Facebook and Twitter

General Dental Council
37 Wimpole Street, London W1G 8DQ
Tel: 020 7167 6000
Email: via online enquiry form
www.gdc-uk.org
Facebook and Twitter

Institute for Complementary and Natural Medicine
Can-Mezzanine, 32-36 Loman Street, London SE1 0EH
Tel: 020 7922 7980
E-mail: info@icnm.org.uk
www.icnm.org.uk
For information about complementary therapies

General Medical Council
3 Hardman Street, Manchester M3 3AW
Check website for regional contact details.
Tel: 0161 923 6602
Email: gmc@gmc-uk.org
www.gmc-uk.org
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National Obesity Surgery Centre
Tel: 0345 618 7276
E-mail: via online enquiry form
www.obesitysurgerycentre.com
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Oral Health Foundation

Slimming World

Smile House, 2 East Union Street, Rugby, Warwickshire CV22 6AJ
Tel: 01788 546 365
Email: mail@dentalhealth.org
www.dentalhealth.org

PO Box 55, Alfreton, Derbyshire, DE55 4RF
Tel: 0344 892 0400
Group Enquiries: 0344 897 8000 (to find a group near you)
E-mail: info@slimming-world.com
www.slimmingworld.com

The Patients Association
PO Box 935, Harrow, Middlesex, HA1 3YJ
Helpline: 020 8423 8999
E-mail: helpline@patients-association.com
www.patients-assocation.org.uk
The Patients Association exists to represent every patient in the UK

Physio First
Minerva House, Tithe Barn Way, Swan Valley, Northampton, Northants
NN4 9BA
Tel: 01604 684960
Email: minerva@physiofirst.org.uk
www.physiofirst.org.uk

The Society of Chiropodists & Podiatrists
Head Office, 2nd Floor Quartz House, 207 Providence Square,
Mill Street, London SE1 2EW
Tel: 020 7234 8620
www.scpod.org

Well Aware
Health and Wellbeing at your fingertips!
Well Aware is a website run by The Care Forum with lots of information
about 1,000s of heath, wellbeing and community services.
Tel: 0808 808 5252. This call is free, The Well Aware Team at The Care
Forum will search for information for you.
Email: info@wellaware.org.uk
www.wellaware.org.uk

NHS Choices
Tel: 111
(if you need medical help fast but it’s not a 999 emergency)
www.nhs.uk

Private Healthcare UK
The UK’s biggest online resource for patients seeking information about
the private healthcare sector.
Intuition Communication Ltd, 3 Churchgates, Wilderness, Berkhamsted,
Herts, HP4 2UB
www.privatehealth.co.uk

Rehab 4 Alcoholism
Rehab 4 Alcoholism offers a free helpline and intervention service for
people suffering from drug and alcohol addiction.
Helpline: 0800 111 4108
Tel: 0345 222 3509
Email: info@rehab4alcoholism
www.rehab4alcoholism.com

28

29

The information provided in this publication is given in good faith and is in no way connected to or affiliated
with any of the organisations contained within this publication. The information supplied should not be taken
as legal advice.
The content is also not intended to replace other healthcare professional advice that you may be
encouraged to seek.
Professional advice should be sought where appropriate. Any rates and information contained within this
publication was correct at the time of print in June 2018.
As benefit entitlements change regularly, you are advised to contact the benefits enquiry line or your local
jobcentre plus for information about current entitlements.

IMPACT
MARKETING AND PUBLICITY

Publishers of The Healthcare Media range of literature,
distributed to over 160 health districts throughout the UK.
In addition to this title you may find the following titles of interest.
For further details please visit our website at www.impactonlife.com
or complete the publication order form, to obtain a free of charge copy of any title.
Regaining Your
Independence
The guide has been produced, providing useful
information and advice on continuing care after a
stay in hospital whether it be short or long term.
Assisted care available via the hospital and also the
local community care options available. The guide
also features useful contact details for all the care
options and advice given.

www.impactonlife.com

Sight&Hearing
A helpful and informative publication which
gives advice on opticians, sight tests, dealing
with serious eye problems, eye care for children,
the over 50’s and disabled patients, common
hearing and ear problems, hearing tests, deafness,
independent living for the deaf or those with
impaired hearing, it also gives information on what
benefits patients may be entitled to and who to
contact with regards to claiming for them, there is
also a list of useful contacts and support groups
that could be of help.

www.impactonlife.com

Looking After
Your Health
The time frame to book an appointment with a GP
is increasing, this booklet discusses how patients
can save time and receive treatment quicker for
many common ailments, minor accidents and
aches, pains and strains.
The publication also promotes the benefits of
exercise, how to decide if you need to see a
doctor and the role of a Pharmacist, Osteopath,
Physio and Chiropractor.

www.impactonlife.com

Older Persons
Community Care
As we continue to live longer lives, Information
to help the elderly and infirm Is invaluable.
This guide covers a variety of topics to assist
the elderly, their carers and/or relatives as
well as pointing them
in the right direction when considering their care
options, whether that be in their own home,
sheltered housing or choosing a care home, it also
provides valuable advice on the various funding
options available.

www.impactonlife.com

sight&hearing

A helpful guide to your care options and entitlements

Relationship
Breakdown

Pregnancy&
Parenthood

Splitting up or getting divorced can be one
of the most difficult and stressful events a
family may go through. It’s natural to feel confused
about what to do next.

Pregnancy comes hand in hand with a whole range
of emotions, thoughts and feelings, both positive
and negative and whilst it is normal for many
parents-to-be to experience concerns about
pregnancy and parenthood, it is also important to
enjoy this life-changing time.
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Mobility
Advice

Private
Healthcare

If you are someone with a temporary or permanent
disability, the mobility advice & support guide is a
fantastic starting point to help find out about ways
to enjoy more independence, greater mobility and
freedom.

The guide has been produced, providing useful
information and advice on private healthcare and
education. Features included are choices in
healthcare and education, private hospital
treatment, meeting the cost, treatment information
and descriptions of treatments ranging from dental,
skin care, physiotherapy, hearing aids etc.

The guide also discusses the criteria for a patient
to qualify for a new car every three years by using
the Motability scheme.
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Injury Advice Guide
The guide has been produced, providing useful
information and directive advice on dealing with
everyday injuries and accidents as well as how to
carry out CPR. In addition, the guide also details
how to claim compensation and what types of
incidents qualify as a personal injury and how to
go about making a claim. All info from time limits to
claim and what different types of claims the reader
can make are covered in the guide.

Bereavement
Dealing with a bereavement can be a very difficult
and stressful time for those affected, there are a
lot of things to considor and in most cases grief
and personal distress can make it difficult to deal
with urgent practical matters and arrangements
that need to be made.
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Work Related
Injuries&Diseases/
Employment Issues

Making a Will and
Funeral Planning

The guide has been produced, providing information for employees on their rights and entitlements
as well as what to do if these are breached. The
guide also provides information for people suffering
from an injury or illness which has taken place at
work or as a result of the working environment.
Legal and general advice on liabilities, employment
rights, claiming etc.
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Almost two thirds of the UK have not yet made a
will or a pre-paid funeral plan. Planning for the future
and making sure your affairs are in order are
important factors to consider so that when you are
not here, your finances and possessions can be
shared according to your wishes. Making a will
and taking out a pre-paid funeral plan is a positive
experience and will save your loved ones from
unnecessary stress in the future.
This guide covers how you can make a will, what
should be included, executors and guardians,
lasting power of attorney, planning your funeral,
the benefits of a pre-paid plan etc.
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